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Summary



Motivated and resourceful individual adept at quickly mastering new skills and processing new information. Highly effective communicator specializing in networking, persuasive messaging and relationship development. Friendly and gracious with a desire to deliver exceptional customer service.



Highlights

	· [bookmark: 214585482SKC11]Fluent in Spanish, French and English
· Excellent interpersonal skills
· Strong communicator
· [bookmark: 214585482SKC21]Social networking expert
	· Sales and marketing
· Detail-oriented
· Skilled multi-tasker
· Deadline-driven







Experience

[bookmark: 214585484JTIT1][bookmark: 214585484JSTD1][bookmark: 214585484EDDT1][bookmark: 214585484COMP1][bookmark: 214585484JCIT1][bookmark: 214585484JSTA1][bookmark: 214585484JDES1]Marketing/Sales Associate
June 2005 to August 2012Bare Essentials, Inc. － Wilmington, DE
Sold women's apparel in a fast-paced, award-winning store recognized for its expert fitting and exceptional customer service. Assisted in purchasing merchandise for store and attended semi-annual industry shows in New York City. Chose and presented garments best suited to customer's needs and personal style. Educated customer on proper fit and overcame objections through persuasive communication and extensive product knowledge.

[bookmark: 214585484JTIT2][bookmark: 214585484JSTD2][bookmark: 214585484EDDT2][bookmark: 214585484COMP2][bookmark: 214585484JCIT2][bookmark: 214585484JSTA2][bookmark: 214585484JDES2]French and Spanish Teacher- Contractual Position
October 2004 to March 2005Hanby Jr. High － Wilmington, DE
Instructed 7th and 8th grade students in French and Spanish. Created and implemented lesson plans in accordance with the district's language curriculum and goals. Generated excitement and student interest in foreign languages and cultures through interactive and engaging activities. Managed classroom organization and student performance with a system based on positive reinforcement of achievement and effort.

[bookmark: 214585484JTIT3][bookmark: 214585484JSTD3][bookmark: 214585484EDDT3][bookmark: 214585484COMP3][bookmark: 214585484JCIT3][bookmark: 214585484JSTA3][bookmark: 214585484JDES3]Sales Development/Administrative Associate
September 2002 to October 2004Voveo Marketing Group － Malvern, PA
Created and implemented sales and marketing campaigns for companies in the Information Technology sector, individually as well as part of a team. Clients included Safeguard, NetApp, Astea, Sun, Oracle, Motorola, HP and SAP. Collaborated with client to learn the salient features of their hardware, software and IT services. Gathered and analyzed data collected through internet and phone research, identifying prospective customers for clients. Spoke with key decision-makers and C-level executives at Fortune 500 companies regarding their IT environment and needs. Contacted international prospects as well, conducting conversations about this technology in French and Spanish. Discussed how features and capabilities of our client's solution could address the prospect's needs in order to create an advantageous and cutting-edge IT environment. Set appointments with these C-level executives and decision-makers with our client's sales team to further discuss client's solution. Wrote an average of 25 comprehensive summaries per week detailing the interaction with the prospect. Maintained up-to-date and accurate program files and records on each campaign.



Education

[bookmark: 214585485DGRE1][bookmark: 214585485STUY1][bookmark: 214585485GRYR1][bookmark: 214585485SCHO1][bookmark: 214585485SCIT1][bookmark: 214585485SSTA1][bookmark: 214585485SCNT1][bookmark: 214585485FRFM1]Bachelor of Arts : Communication, French, 2002University of Delaware － Newark, DE
Double Major in Communication and French, graduating with a 3.1 GPA. Coursework requiring extensive research and writing. Intense academic studies and projects on effective interpersonal communication as well as research projects analyzing mass communication trends. Studied abroad in Paris, France for one year and attended the Universite de Sorbonne.




