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Professional Summary
Reliable and organized Assistant Housekeeper with terrific attention to detail. Hard worker and very fast and efficient. Excellent supervisory skills and eight years assistant housekeeperexperience with great references and a fabulous attitude.

Core Qualifications
· Great communication skills

· Takes directions well from others

· Good supervisory skills for entry-level staff

· Efficient and fast in performance of all housekeeping duties

· Keeps accurate supply needs list

· Checks rooms for cleanliness compliance by staff

· Addresses staff issues with Housekeeper Manager
Experience

Assistant Housekeeper

6/1/2011 - 7/1/2014
San Isabel Resort Hotel

New Cityland, CA
· Supervised daily housekeeping duties for entry-level cleaning staff.

· Provided coverage when needed.

· Performed monthly evaluations of staff and suggested corrections when needed.

· Recommended disciplinary action to Housekeeper Manager when required.

· Provided training and direction to new staff.

· Worked well as a team player.

· Worked with staff and upper-level management toward attaining resort goals.

· Conducted monthly staff meetings.

· Planned weekly staff schedules and planned individual cleaning assignments.

Assistant Housekeeper

5/1/2006 - 5/1/2011
The Cheney Hotel

New Cityland, CA
· Performed inspections of rooms and common areas to ensure staff work quality.

· Supervised daily housekeeping staff duties.

· Assisted with hiring and selection process for new housekeeping staff members.

· Worked closely with Housekeeper Manager to ensure hotel goals met.

· Kept inventory supply list.

· Completed monthly inventory audits.

· Inspected staff grooming and uniform compliance and made corrections as needed.

Education

Bachelor of Arts Degree - Hotel Management

2005
California Community College

New Cityland, CA

